
   

CMS Issues Final Rule on Interoperability 

• On February 8, 2024, the Centers for Medicare and Medicaid Services (CMS) 

issued a final rule on interoperability and improving prior authorization processes 

(Final Rule).  

• The Final Rule imposes new requirements for the Patient Access API by Medicare 

Advantage (MA) organizations, Medicaid managed care plans, Children’s Health 

Insurance Program (CHIP) managed care entities, and qualified health plan (QHP) 

issuers on the federally facilitated exchanges (FFEs). An API is a set of software 

commands, functions, protocols, or tools that enables other software developers to 

create programs that can interact with the software while maintaining data security 

and patient privacy.   

• The Final Rule includes requirements for a Provider Access API that largely align 

with those that are being finalized for the Patient Access API.  

  

• The Final Rule also implements new standards for the exchange of data between 

payers using the Payer-to-Payer API.   

• In addition to the requirements for these specific APIs, Payers may include data 

about prior authorization for prescription drugs within their APIs but are not 

required to do so.  

• The Final Rule includes reporting requirements for metrics on the APIs.  

• The Final Rule is effective on April 8, 2024. MA organizations must comply with 

the provisions that require API development or enhancement by January 1, 2027; 

Medicaid managed care plans and CHIP managed care entities must comply 

beginning with the first rating period that begins on or after January 1, 2027; and 

QHPs in FFEs must comply by the first plan year beginning on or after January 1, 

2027. Reporting requirements have compliance dates in 2026.  

  

 

  

More on This Topic: 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2gtlj04.na1.hubspotlinks.com%2FCtc%2FW4%2B113%2Fd2GTLj04%2FVWvyRm6VRHr6VzKZ051lZNkCW3trWRD59jGLdN4-lLh83m2ndW7Y8-PT6lZ3pNW1Y2XKd1zw7VfW3nv5t35QPDgpW4h1HfW31WYYVW6Jx1p94XmH_1N2mzzXfhL2vCW6q-xC_5SS4THW25ls2K3N-Y3sW3CpztK7w0wt7W7f4kFp6B1GQGW7n5yFc3mf4XYV_0F2875GBXlW94ybSR2Bl2xMW7gMfv77jKbwpV-g9FT4dcTxyW2qktlw49w3DtN4VnJVFg5_tDW1_SD4v4zPsbSW6_Ks521l6CfpW9gdgrg108D0NVYldv04wLKlSW2Y8QYC4NJ19xW97Vv-V6vHcjQW8QRhGX6XBzFqW62HFhM4lSQdXW6GS2rK5VbgSNW3-5k5q86tRs2f3Z5rhl04&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541561273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=X3Madt25rVyMiHj%2F1Xxo6q42sscxjrvQiKpWQWfTACA%3D&reserved=0


• Final Rule  

For questions, please reach out to Vicky Jucelin. 

  

AMCP | 675 North Washington Street, Suite 220 | Alexandria,VA,22314 

Manage Preferences 

 

 

 

 

 

 

 

 

 

 

  

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2gtlj04.na1.hubspotlinks.com%2FCtc%2FW4%2B113%2Fd2GTLj04%2FVWvyRm6VRHr6VzKZ051lZNkCW3trWRD59jGLdN4-lLgT3m2ndW7lCdLW6lZ3lWW6bS6FK2JxhZ6W9dPBpf74RzxwN5FdBMD3xls6W2QQPQ462YqQ3W3SjbZ81gSPMsW1tbghd1lh7b0N4K2gRvK1DqYVbjvJC18YtcFW3FdKbR4z3cQ9Vz4V4429Y32WW3BPL4C1YSy1JW1j71t-77XLw6W5dNw4z8WCp1wVP-yyX5Ytqk3W5jk7Ts6GhbNjN4VPmfC6WB2xW7Dgz1H7lNTWWW836mWQ5QddwPW76kdkt72ZxvGW9g6zYS8M7x-NW8LlG644l-XjYW175gTM3xrTZqW8mZ6Cv1SX2RzW7HKPgz5D2sLlf4ZChzC04&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541575323%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ir9e2NTxJ4Y8HJOTFYBO9GpOaFz4Hv8tzCOhqv%2FBoWU%3D&reserved=0
mailto:vjucelin@amcp.org
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhs-22653610.s.hubspotemail.net%2Fhs%2Fpreferences-center%2Fen%2Fpage%3Fdata%3DW2nXS-N30h-GmW3LJ9lw4hqTJlW3dnzNv1Zwv4VW23ft2y2sFvJmW2p8m-24rvGcgW45r1Cy2RksZPW4pzwQY21bSgbW49M3Fh47KbTTW212rjf3C2MjpW1Sj0k92PNmZnW2TkF3m2PDRBhW3jptRj4tqhn0W2xyS7n2CLxJwW2333fV45Y70YW2TLKmC3K98d_W3LFDj_21hLZWW4tFhL22HSLgfW3K9f8R2-JSj4W32jdwf3b9Z3jW3g0l_H3JGHShW1XpRHt2Ymm6CW45NMW82qVD08W2vRGn83831VBW1_87sr2PP8PtW2MLt7h2qS5PDW2Fpmsw3VYsnsW3SKDx13F6KpXW1NvS6Q4cSMbcW3ZYXgV3zd-qzW4hqrdL36dVFyW1NhF302xX4HjW3QPDkY2vKPxVW2FFcNV3K4c_gW34B12w3_CNZwW1Sx28X4rjHkTW2TH0z43H36h7W1_8tbr2FJBfLW2PBMXN3jnzBHW23lY0L3QFH6qW45Xdbm2YJJ72W1NjRqm366gP0W3Vzx6z4rrHVGW21n1h91QfK1FW3Sysnh2KJBSDf4rxh3H04%26utm_source%3Dhs_email%26utm_medium%3Demail%26utm_content%3D2%26_hsenc%3Dp2ANqtz-_daVSCqpwYv76M45ygitI7QuK9f6yNYWwCeW8lpqCS9z6GMbxuaknRqUpftJLOdgCTwwK67KSoMoEaT8OV5NYIFQs8Cw%26_hsmi%3D2&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541586535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XESZK6MjcIWc8i1TPNKBqHaopF%2BX6zq5N0MuKQHsi%2BQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2gtlj04.na1.hubspotlinks.com%2FCtc%2FW4%2B113%2Fd2GTLj04%2FVWvyRm6VRHr6VzKZ051lZNkCW3trWRD59jGLdN4-lLgg3m2ndW69sMD-6lZ3n0W3B1kPX5HmRMRW7dBSsz99fqK7W6DmHnF5CvrPxVLlXH06G0y1-W2W4d2X8ZPwcBN5s3SygfW1XkN6lc3Vt5CPmgVBRlj98PK73ZV8jcYv6zsTxJW41FlN12_ddV0N70_bfZjKrffW1X0Mgy3n694QW82YP0p5MwMc2N5WwGf0RC5sqW2pGD6x4Hl5qpW5vTkWG6CjcyrW4rkJGm90njZcW2Yts7X6L-LvQN5nFWYlZYhBJW3zsgdt6DBTM5f1NPQRd04&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541597830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BcKG1bxQjNo%2BSmGt2W71K3vDLelBgRzXQv4%2BL3jXcss%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2gtlj04.na1.hubspotlinks.com%2FCtc%2FW4%2B113%2Fd2GTLj04%2FVWvyRm6VRHr6VzKZ051lZNkCW3trWRD59jGLdN4-lLgg3m2ndW69sMD-6lZ3nVW30HHtD4fT89jW5gcn9B7LJ_mVW6LH50B1B5CsrW7HCgFQ6rTYbFW1q_YHK8X-LBYVgJsd628Fx_qW3_7M6t1BBPj5W89bm2y44G_lCW3-rvFY6qH2kJW42bw563Hrf0NW20MK7h3rZXhMW7Ykk2K2Z9RR7W8knVsM6wv0_zW5DXcLH353FqwW4Q_GZp8MrsNxN4r2p93jCNW_W6-n9PZ7pD_x7W3DYq034540BLW5QFJCW33hptFVVl01h7-PXgmf2j0mfq04&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541607086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=jO%2FK4OPaR61ihGCFFhSNk2vH0SX03%2FmPcbxjMwCPj7M%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2gtlj04.na1.hubspotlinks.com%2FCtc%2FW4%2B113%2Fd2GTLj04%2FVWvyRm6VRHr6VzKZ051lZNkCW3trWRD59jGLdN4-lLf-3m2ndW5BW0B06lZ3pkW3-YsLS3MLvq0W7QJjCb10gt75W6ndfPW5LKdmQW8mHDkY87CYQLW7XBX6r7CwVVkW2F9db81vFf9lW5GdcYW2spRgKW2NS5Bs1bN1g4W93GwMG4B1j52W84RDjH9hnznFW4VhPG46qQmFKW29k9wb6t9Wn3W6jxDLP1mZKDkW4x0k0X6zF59CW4QcX8W3fqQFMW4wJHW34CnVvdW8hMYxQ74FYgpW4Br_7d3hJFbcf6Y-nZT04&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541615899%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WspXB26cxsMYGTbdOi5lVNANiBa1oG8z0u67fbV0rUg%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fd2gtlj04.na1.hubspotlinks.com%2FCtc%2FW4%2B113%2Fd2GTLj04%2FVWvyRm6VRHr6VzKZ051lZNkCW3trWRD59jGLdN4-lLgg3m2ndW69sMD-6lZ3prW1nLKHP5Rp5_jW3cRKzG94rbfDW41ssQH89NlwvW3CDm6F2rxTcwW5TNWkf62VtbFW7s6kfq6DRbs-W1ZGYP82QR5wbW74gtBF4C4TDjW7Q9S_Z8V2fTtW4tCdD-46m_P6W3vpHb892t8wsW134sLn2xyhH7W7DS4S17Tb7fzW91SC3P8Ygw1jW4TTTdh5M7JfnN1vdCY1WvZtWW7T_zR01R28XsN3W2xml8FCTJN8TrgH3_PjNpVfs1nv8jDmz3f5TyZ7F04&data=05%7C02%7Cjcooney%40amcp.org%7C994c22c7430c442ea83708dc29a2218c%7Ce726a39afe984575b850cbf5c971b322%7C0%7C0%7C638431023541624474%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ofvpG9tK2opTKYVeulji4KNMQ9udkV%2FfX6zIT6jHGu8%3D&reserved=0

